Dear Guest
Welcome to the Clifton Park
We have had to make some changes during these worrying times to make life safer for both yourselves,
other guests and staff of course to protect everyone.
Your Key card and registration form will already be in your bedroom, please bring this down to reception
when you come down. We have done this so there is no need for any congestion at the reception and to
avoid the risk of Queueing.
In your Key card holder you will find the wifi code and your table number for the table you will have for
the duration of your stay
It is now mandatory to wear a face covering in the hotel, but these can be removed when sitting to eat
and drink.
The restaurant and bar are table service only and the ballroom must be vacated by 10pm. This means that
last orders at the bar will now be 9.30pm. However drinks via room service will be available after this time
with no additional charge.
Tables will be allocated with up to a maximum of six people due to the rule of six.
Please when using the lift sanitise your hands before you get in and when you come out
Please DO NOT get in the lift with other people unless you are from the same household or sharing the
same room.
Your bedroom has been sanitised prior to your arrival by Ozone Generators to ensure you are entering a
safe environment.
Should you wish to prevent housekeepers entering your room please inform reception and we will
ensure you are supplied with the tea coffee milk and sugar for the duration of your stay.
The Ladies and Gents toilets are not in use we ask that all guests use their own bathrooms in their
bedrooms, we apologise for this inconvenience we are following government guidelines.
The disabled toilet will be available for disabled people please ask a member of staff and they will assist.
We hope you enjoy your stay with us here at The Clifton Park
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